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ABSTRACT

The Title Adminstrative Factors Relating to the Internal Quality Assurance of

Schools under Nakhon Si Thammarat Educational Service Area
Office 4

The Author Maliwan Pasri

Program Educational Administration

Thesis Chairman Assistant Professor Dr.Werayut Chatakan

Thesis Advisor Dr.Surapong Uasiripornrit

The purposes of this research were (1) to study the level of administrative
factors relating to the internal quality assurance of schools under Nakhon Si Thammarat
Educational Service Area Office 4; (2) to study the level of the internal quality
assurance of schools under Nakhon Si Thammarat Educational Service Area Office 4;
(3) to study the relationship between administrative factors and internal quality
assurance of schools under the Nakhon Si Thammarat Educational Service Area Office
4; and (4) to seek the predictor being used to predict the internal quality assurance of
schools under Nakhon Si Thammarat Educational Service Area Office 4. The samples
this project were 452 people involved from two groups : 113 school administrators, and
339 school teachers. The instrument used for collecting data was a questionnaire which
consisted of 3 parts. The analysis of the data was based on arithmetic means, standard
deviations, correlation coefficient, and Stepwise Multiple Regression Analysis.
(Statistical Package for Social Sciences for Windows).

The research findings were as follows:

1. The level of administrative factors of schools under Nakhon St Thammarat
Educational Service Area Office 4 as a whole, was at a high level.

2. The level of the internal quality assurance of schools under Nakhon Si
Thammarat Educational Service Area Office 4 as a whole, was at a high level.

3. There was a high positive relationship between the school administrative
factors and internal quality assurance at .01 level.

4, The administrative factors consisting of management policies and practice
characteristics, organization characteristics and persormel characteristics were statistically
significant correlated with internal quality assurance of schools under Nakhon Si
Thammarat Educational Service Area Office 4 at the level of .01. The multiple
correlation coefficient was 0.846, and the effectiveness of the prediction was 71.50
percent. The standard error of estimate (SE) was 0.248. The raw score regression
equation of internal quality assurance of schools under Nakhon Si Thammarat
Educational Service Area Office 4 was generated as follow:

Internal Quality Assurance = 0.451+0.486 (Management policies and practice
characteristics) + 0.302 (Organization characteristics)
+{.114 (Personnel characteristics)
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