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ABSTRACT

The Titde A Study of the Perfonmance of Educational Quality Assurance In the
Primary-level Schools under Nakhon Si Thammarat Educational Service Area

Office 4.
The Author Mr. Soonthorn Suvatcharachaitiwong
Program Educational Administration

Thesis Chairman  Assistant Professor Tongchai Massupong
Thesis Advisors  Assistant Professor Dr.Hem Thongchai
Assistant Professor Nilrat Intong

The objective of this research was to study the performance of educational quality
assurance in the primary-level schools under Nakhon Si Thammarat Service Area office 4. The
168 samples consisted of 84 educational institution administrators and 84 teachers responsible for
academic work. The instruments used to collect data were rating ~ scale questionnaires. The data
were analyzed by means of percentages, arithmetic means, standard deviation, and F - test.

The findings were as follows:

1. The performance of educational quality assurance in the primary level schools under
Nakhon Si Thammarat Educational Service Area office 4 as a whole was at the high level. As the
individual aspects were considered, all aspects : the management and information systems, the
development of educational standards, the planning of development of educational quality, the
implementation of the plan of development of educational quality, the inspection and review of
educational quality, the assessment of educational quality, the annual report of educational
quality,and the remaining of educational quality assurance systerns were also at the high level.

2. The comparison of the performance of the educational quality assurance among the
schools of small, medium, and large sizes, as a whole, was not different. As the individual aspects
were considered, the aspect of planning of development of educational quality, the implementation
of the plan of development of educational quality, the inspection and review of educational quality, the
assessment of educational quality, among the schools of different sizes was significantly different
at 0.05 level ; the small and the large schools were different. While the other four aspects were not

different.
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