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Title Online Media Usage Behavior in Developing English Language

Skills Outside the Classroom of NSTRU Business English Students,
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Abstract

The objectives of the research entitled “Online Media Usage Behavior in Developing English Language
Skills Outside the Classroom of NSTRU Business English Students were to 1) study online media usage
behavior in developing English language skills outside the classroom of Business English students. 2)
study the need of online media usage in developing English language skills outside the classroom of
Business English students. 3) investigate guidelines of online media usage in developing English language
skills outside the classroom of Business English students. The sample group chosen by the purposive
sampling was 78 students who were 1° to 3 year students of Business English major of the faculty of
Humanities and Social Sciences, Nakhon Si Thammarat Rajabhat University. The research instrument was
online questionnaire. The statistics used for the data analysis were percentage, mean and standard
deviation. Data was also analyzed by using content analysis. The research showed that 1) for online media
usage behavior in developing English language skills outside the classroom, most of students used online
media more than 9 hours a day. The online media the students mostly used was Facebook with 100% and
they mainly used their private internet networks to access online media with 79.5%. 2) For the need of
online media usage in developing English language skills outside the classroom, the students needed to
use online media in different channels such as YouTube, Facebook or Instagram to practice online lessons

and they needed the teachers used online media to apply to the teaching and learning. 3) For the guideline



of usage in developing English language skills outside the classroom, the outstanding guidelines suitable
for the students were as follows: the appropriate application for practicing English listening skill from
music was YouTube and the appropriate application for chatting and communicating with foreigners was
Facebook. For the teachers’ guideline, the research suggested that they should apply the online media to
their teaching and learning for more interesting and modern strategies, as well as compatible with

students’ learning needs.

Keywords: Online Media Usage Behavior, Online media, Developing English Language Skills Outside

the Classroom, Business English students
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