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Abstract

The purposes of this research were to study and compare students” satisfaction towards the instruction
and services of Nakhon 51 Thammarat Rajabhit University.  The population included 8,387 bachelor's degree
students. Samples were Y97 students. The guestionnaires were administered to collect daa,

The tindings were as follows : The students® satisfaction towards the instruction was at a high Jevel,

The average means of satisfaction from high to low were listed as instruction, the curneulum management and
lecarning und teaching management. The satisfaction towards academic sérvice was rated ar a high level, while
general service was al a moderate level The companson of students’ satisFaction towards learing and teaching
management classified by sender  and  facoltics showed that there was no difference. The comparison of
students” sansfaction towards the academic and general service rendering classified by gender und Faculties

showed thal there was significant difference, but there was no differenee when classified by classes.

Kevwords: student satistaction, learning, teaching, and service,
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